
Competence Management
Software
Helping you meet the requirements of your 
certification scheme.

Discover more at
www.eca.co.uk/ecomsFREE for ECA Members

FREE for ECA Members

“We use eCOMS as it quickly and 
easily provides evidence of our 
electrical competence to our clients, 
auditors and Certification Body”

Managing Director - CTS Electrical 
Services
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“eCOMS is the perfect tool for us to 
manage all our employee training 
records, meet our EAS obligations and 
record CPD hours all in one easy to 
navigate programme and of course it’s 
free to ECA Members. Win win!”

Richard Clayton, Managing Director – 
Spectrum Electrical Group

“Great to see the ECA ahead of the curve in 
producing a software tool to support 
Contractors in their obligations to be EAS 
compliant, we look forward to using this 
simple and very effective tool.” 

Mark Lynock, Contracts Manager - West 
Midlands Electrical Installations Ltd

“The ECA eCOMS platform allows our business to record the 
training provided to our teams so we remain EAS 2020 
compliant. But not only that, this platform is a great tool that 
allows our team to review experience and competence of our 
operatives to help with their career development, ensuring 
that the correct level of supervision is provided.”

Steve Rowland, Business Unit General Manager - Actemium

"Like many businesses, we previously maintained an ad hoc arrangement of paper 
based employee files, scans of certificates and spreadsheets. eCOMS allows us to 
consolidate all these records in one secure, but easily accessible system."

Andy Bonehill, Technical Director, PAIGroup
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Supporting your business to 
demonstrate compliance 

Helping streamline the 
assessment process 

The Electrotechnical Assessment Specification (EAS) requires your 
business to demonstrate the competency of your employed persons. 
ECA's eCOMS platform ensures you are prepared for your assessments 
by helping to keep your records up-to-date and organised.

Using eCOMS keeps all the documentation 
and evidence you need organised and ready 
to export.

When it’s time for your next technical 
assessment, eCOMS smooths the process 
for both you and your assessor, so it 
doesn’t consume the work that matters.

Record and manage 
operative detail and 

observations

Add identity photos 
to profiles

Report on 
competence levels Include operatives’ 

additional skill sets

Quick mass upload of 
operatives’ information

Manage company & 
operative documentation  Visualise supervision 

requirements

Track CPD hours against 
training records

Get notified when updated 
training and follow-ups

are due

Define non-electrical
job roles Export your company's 

Training Matrix
Categorise training courses

What is eCOMS?
eCOMS is a unique web-based tool developed by ECA to 
help Members meet their certification scheme requirements. 
Users can maintain a detailed history about operatives as 
they join, leave or change roles within the organisation.

Daniel Smith, Head of Assessment at NICEIC shares how eCOMS is making 
assessments plain sailing:

“eCOMS assists businesses in holding many of the required items, including CPD 
records all in on place. This provides the assessor with a clear overview of 
the levels of operatives, the type of electrotechnical work being 
undertaken, highlighting the degree of risk and consequent risk factor and the 
degree of supervision required by the enterprise. 

When evaluating eCOMS users, assessors can make an 
evidence-based assessment. 

One of my favourite benefits from using eCOMS is the support it provides 
the Principal Duty Holder and Qualified Supervisor, by helping to 
identify the degree of supervision required. 

It does this by identifying the risk factor which is based on the level of 
operative being supervised against the degree of risk in the installation work.”
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